_ Date: Bearbeiten Ansiche Chronik  Lesezeichen Extras Fenster Hilfe = 6/x @ M 17 ul 17.09 Q
Abenst TNT | TNT Sure we ar | Weicome to TNT's corporate website, offerin i

i i by s, and other stakeholders
™= About TNT | TNT Sure we can *|l+] y

Services Shlpprng tools Support About us

. mes Dricee
i X Times & Prices i - . International

WHERE DO You WANT TO SHIp?

TRACK PACKAGE
- From The Nethardandgs - oCeive

T

‘ SUPPORT

10

Importing with myTNT
TNT’s Express Import System



How TNT'S Express Import is TNT’s receiver - controlled online shipping tool. It lets you pull
shipments to you rather than waiting for them to be sent.

Express I m port You get full control over your shipments from abroad: collection from about 170 countries,
custom clearance, delivery to your doorstep and billing in your own currency.
System Works

[ Here’s how the Express Import system works: j

“The sender can enter shipment
details, receive shipping documents,
and is kept fully informed
throughout the ordering process”

Receiver Receiver Receiver

enters selects monitors
request service orders

- Benefits of Express Import System: ~
Fast turnaround Quick:booking.process Immediate confirmation
of booking

19

Full immediate visibility & control 24/7 availability on Accurate billing based on
of import collection requests internet browser correct weight and dimensions

\_ /




STEP

First time users may create their user ID and password online via myTNT at www.tnt.com.hk
O " Existing myTNT users may log into your myTNT account and look out for the “Create Import”

icon on your myTNT home screen.

Receiver
Enters
Request

Express Import Sender details

Temms & Conditions Receiver details Sender details

Sender's contact details

Fields mardad * are mandatony

Comgany neme ™ zender Company Name

Sender contact name * Sender's Mame
Sender ISephone Nd. °  yoauceTpg

Email 5dd1E55 " gender@email com
Aftemnative email address

Shipment details

Sender's language |Em

to collect in “Message to sender”.

Your input will be saved so you can quickly repeat orders in the future by pressing

the “Repeat” button on the “Monitor Orders” screen and changing details from
your previous order.

b

Service selection Oreerview

Sender address

Fialds madced * are mandatory

Shaort reference

House number

Address ine 1 *

Address ine 2

Address ing 3

Town / City =

Stste | Province

Locaton *

Posicode

| SINGAPCRE |

[]Specify an stternative colection address

Flat number

Sender's Address

SINGAFORE

28729

Log into the system with your username and password, after you agree to the terms
and conditions of carriage, you may then click on “Create Order”. Complete the
necessary fields by filling in the “Sender details” and specifying the goods you want




STEP
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Re Ceiver In Quote Approval, you may click on “No, proceed without cost approval”,
and then you may select the service best suited to your needs. The system

will send the documentation to the sender immediately after he or she

SeIeCts completes shipment details.
Service

Terms & Conditions .  Receiverdetsils .  Senderdetsils .~  Shipmentdetsils .  Service selection  Overview

Quote approval

‘Wiould you like to approve a quote after the sender has ¢ ompleted enlering the details of the shipment 7 The quole will show the available services and the charges
applicable for you fo select

Mo, proceed without cost approval ®

Skip wAzrard Save order as draft m m

Express import Service selection
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Sender Completes Request

After you press “Submit” on the “Overview”
Sbipment detalls scree.n, thg Express Import sy;tem genergtes an
P it * o sty e-mail asking the sender to click a hyperlink and

Stwpment reference enter shipment details.
T & =
: oy S S
i) SO Sender enters shipment details

Message to sender " . . . . . .
Plaass ek hans 0 Sries & e tha dede ribes. s lem Sl oo wirt e ssnder 5 ship 1 poe Be s uoect a8 you £8n. Use model AUbery of helsends Susshen s Once the sender clicks on the link in the invitation
ot 7O coan s mugeed s rolec e fate rr-ml.-;-'-:lrtﬂhh-—hdl'rﬂh sorriay Language .

e-mail, he or she sees that you have requested a
L1 Defivery instructions shipment and goods to be sent. To accept the

invitation, the sender simply enters the size and
weight of the goods.

B Shipment details

1. Sender's Account Number

2. Invoice to Recei

e s e ——

3. Customer Reference (Information you would like on the invoice (if required))

Sender receives shipping documents

SENDER’S COMPANY NAME GD 248643216 ww

When the booking is complete - the sender usually SENDERS ADDRESS
receives an e-mail with instructions for preparing the o B Express
shipment. Attached to this e-mail are: I Ly
« TNT Terms & Conditions of shipping — " &
« A consignment note (4 pages) e
° | . ‘ . . . g General Description

A commercial invoice (if applicable) s e
The sender must then print the consignment note and
invoice (if applicable) and attach these to the package. —
The sender must leave the package open so the TNT il R R

, please call our Customer Service.

driver can inspect the goods. ="
| EEEEEN |




Express Import Monitor your import orders

Monittor orders
Seleri an pnder from the il beldow o s e s=srh had 1o Snd mn order

Search

Expuiicd s fdamileer “ — Select order sisdos —

STRNGEE yearch
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List of orders
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il AT
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When the documentation is generated, this is an indication that the shipment is entered into TNT's booking system and scheduled
for collection. The “Monitor Orders” screen shows a consignment number for each confirmed booking. You can check the status
of your shipment at any time by entering this number in the “Track Package” function of TNT's website www.tnt.com.hk.

[ Would you like to see a demo? Click here ]



http://www.tnt.com/express/en_hk/site/home.html
http://import.tnt.com/clickthrough.php

