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Welcome to myTNT

This tutorial is intended to guide you through myTNT. It will show you the key steps in creating a
shipment, and some of the features that make myTNT so easy to use. If you need more detail on any
subject, it is available in the user guide.

Standard Features
There are a number of features in myTNT that are common throughout the site.

Each page contains standard navigation along the top with the TNT logo placed at the top left corner.
Clicking on the TNT logo will take you back to the home page.

There are two types of button used on the site, they are;

In screen activity buttons
Screen closure buttons
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Standard Features (Continued)
Within the ‘Create Shipment’ screens the highlighted button shows you where you are within the process.

Address and Package Senvice and Collection Documentation

There are several icons used throughout the site, they are

£ View & ~ Goup

@ Tk ~|  Go down

© question 2. Sort column ascending
& Print =  Sort column descending
& oeiiod ©  Input validation error

¥  Printed

@5 Manifested
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Standard Features (Continued)

myTNT attempts to make sure that all of the information you provide will ensure that your shipment arrives
on time and in perfect condition. If myTNT needs more information or if the information is in error myTNT

will prompt you.

Receiver Details

Short Reference ]‘—

H
(find address,'

[upen address huukj

Company Mame * | @
Lacation *]please salect. . ;'_1@'
Address *] 0

[ M
|
Postcode * r— @
Tawm * | 0
Fravince ]
Cortact Petson * | 0

Fhane Numher*]

Microsoft Internet Explorer rzj

! \: Flease enter the required fields

myTNT will prompt you if it needs more
information or if it cannot validate the
information you have entered.

Look out for these symbols, they
indicate where information is missing or
in error.
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Standard Features (Continued)

To keep your data as safe as possible, we have made myTNT a secure environment. As soon as you enter
myTNT, all transactions are encrypted and protected by the industry standard Secure Sockets Layer (SSL)
protocol. You can check that you are working in a secure environment by looking for a locked padlock icon

in the status bar of your browser.

Total Quantity * ]22
Total Weight * iBD_U[}t} kg
Total Valume 14.594 me

Your Reference !_jﬁb ref 7807 |

Delivery Instructions |De|iver to site office |
25 May 2004 v

Collection Date *

é " Internet

You can check that you are working
in a secure environment by looking
for a locked padlock icon in the
status bar of your browser.
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Address Book

Logged On

Create Shi

Collection

Documentation

Once your username and password has been authenticated you will be displayed either one of the
pages below - depending on the requirements within mySettings.

Quick links... -

*E®

i Home :i: Create Shipment :3: Shipping Manager :i: Tracking &5 A
= = = =

ddress Book

Welcome to myTNT
myTNT provides a powerlul enviranment for getting the best out of TNT's shipment senices.

Shipping Manager

The hub of myTNT is the timesaving Shipping Manager where you can view and manage all of
the shipments you have entered, or copy the details of a previous shipment to use again
Click here to start using your Shipping Manager

Track

own reference, or even get all the infarmation about every current shigment for your accaunt
Click here to start tracking

Customise

Work faster, ship smarter, use myTNT's options to customise your preferences and speed the
process of managing your shipments

Click here to change rmw options

Maintain Customer References

This useful suite of functions allows you the possibility of managing your own reference and
applying your chosen reference to your shipments

Click here to maintain customer references

Tutorial

If you are not familiar with Shipping software you can take a step-by-step guide using our
Totorial or you can click on Help at any time while using myTNT.

Click here fo start the myTNT Tutorial

User Guide
If you need a comprehensive description of all of the features in myTNT and how to use them
Download our User Guide

You can track the progress of your shipments easily by using the consignment number or your

Create a Shipment

Create Shipment

Get a Quote
Gat

cost and

dsliv
pack:

Get a Quote

aaaaaa

<

il Home :ii Create Shipment :i' Shipping Manager :ii Tracking

1 Address Book

Welcome to myTNT

:gbshipping %}Tracking

myShipper
myShippinaManager

myTracker

Track your consignment using your
TNT consignment number, your TNT
account number or your own
cansignment reference.

Manage your shipping and collection
process easily using myTHT.

"B@Transit Times and Prices

myTransitTimes&Prices

The fastest way to get a quote for
your shipments and find the fastest
delivery time for your parcel or
document

gAdministrative Toels @Address Book

mySettings
Maintain Customer References
myChangePassword

myhddressBook

Manage all your shipping addresses

Cugtomise your preferences and
speed the process of managing
shipments

‘\@User Assistance

User Guide

Use the myTNT User Guide for a step
by step guide on how toouse myTNT,

When a user enters myTNT for the first time, the
Landing Page is displayed.

The User can decide if they want to bypass the
landing page.

The user can chose to display the site map as their
homepage.

As well as the above you can also choose any of
the following to be your homepage: Address Book,
Shipping, Shipping Manager, Tracking or Transit
Times.
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mySettings is a time saving feature of myTNT. In mySettings you can store any information that you use on
a regular basis. For instance, if you always ship from the same place, you can enter the details within
mySettings and the information will automatically appear when you create a shipment. You can always
change the details later without coming back to mySettings.

Addresses Shipment Details

Iy Settings

Please enter any infarmation that you wauld like 1o see pre-filed I your shipments are regularly sent to the same receiver

in when you enter your shipment details. ¥ou will be able to
overwtite therm while shipping

Sender Details
Company
Mame
Location NO
Addrass

Postoode

please select...

Town
Province

You may specify default contact details of sender here
Contact
Ferson

Phane
Murmber

|L0rraine in Moreay X

11 23231

Collection Address

If your shipments are regularly collected from anather location (a

warehouse for instance) please enter the address here.

Company
Mame
Address

Printing, Collection and Other Settings

Receiver Details

please enterthe address here.

: en address huok-]

Location
Addrass

Postcode
Town

Select your Sender address from the drop down
box. If you have more than one account, it will have
been set up for you when you registered.

If you have an address that you regularly send

<

Province
Contact Person
Phone Mumber

E-mail i B
[remaove this address|

[remuve this address‘l
e

Address Book
Autosave Addresses [ «

[open address hook|

shipments to, you can enter it here by selecting the
address book and entering a receiver address.

If you have an alternative collection address that
you regularly use, a warehouse for instance, you
can enter it here by selecting the address book and
entering a collection address.

Selecting autosave will automatically save any
address you enter to the address book when you

use myTNT.
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mySettings (Page 2)

You don’t have to enter any information in mySettings, but it can help you save time to have the information
you use regularly appear automatically when you create a shipment.

Enter the details of any package that you

Select your preferred service. Note that you can only select a service if you have
send regularly.

entered the addresses that you normally ship from and to.

Shipment Details Services Defaults If you normally prepare your shipments several days
Tiod e Yo anter your quront detat. You wit o sble vl BNGg o scle st o pbfered nmationsl senie or before you want them to be collected, you can specify
to overwite ther while shippifg Do T *°1°® eging on your choice of the number of days you wish to defer collection here
Shipment Contains ¢ Docyments Only address / .
& Prodiicts / Goods Dorrestic Senriu:elplease select =
Customs Cantralled 7 W '“‘Tema““:f“’i“'GI'D'”' E"lpfess (ton Dacs) For some International shipments, goods must be
lﬁ erms of Pa mentl ease select 'l . . . . .
Bl e accompanied with a Commercial or Proforma invoice.
[l i o . . . . .
Packages ~~ O"° " We ormore LT I If you select this option, myTNT will automatically
Values are Specified € in imperial ® in metric If you would like myTMT to genera#€ your commercial invaices i . L. .
_ please select below. produce the invoice for you when it is required.
Quanmyh Cpedfe Commercial Invoice with WyTHT B
Waight IS.D kg Autogenerate Invoice Mumbers .
LengthB0 | cm Zader[Commercial Invoice =] If you have a standard reference, enter it here. You
width 5 em < of Delivery | Cost, Insurance and Freight (CIF) can use this reference to track your package later.
Heignt [100 om 5'9”3‘_””" — Alternatively, you can have myTNT prompt you to
volume[1378 e Job Title|

o Declaration[ 3o e enter your reference while you are creating your
Shipping Date [taday | won on Shipment_
Your Reference'HAADDS?D 206 this invoice is true and correct
«— =

Ewpadipleaze select. . 'I [
Credit Termslm% off if settled within 30 days Enter a feW CharaCterS Of your reference and s flnd

reference to search for matches.

Remind me to enter a Custamer Reference M
Special Instruclionsl

Diefault CurrencleUmregian Krone j
Default Goods
Description

Enter the currency you normally use.
Returns Consignments
Do you want the choice to print Returns IND vl 4

Consignment Docurments fwhen available)?

hack cancel m

You can specify that you wish to create returns
documentation for your consignment.
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mySettings (Page 3)

Once you have used myTNT for a while you may wish to change the way it operates. For instance, you can
select the page that always appears when you enter myTNT.

myTNT will always print the minimum number of documentation sets You can print your documentation directly to the
required for the shipment. However, if you want to keep copies for your printer without the use of a popup.
own records, enter the additional copies you require.
7 myTNT can send e-mails to interested parties.

My Settings Simply enter their email address here.

Addresses Shipment Details Printing, Collection and Other Setth

Select this option to omit address labels from print
“All Docs”. You can then print address labels
separately

Printing Defaults
If you need more copigé of the documents listed helow, please [fyou regularly notify other
enter the nurmber of afditional copies you reguire. do this by simply com

Io Address Label EraalE.
107 iy Enter the times you are available for TNT to collect
(o] Cormmercial Invoice r .
our shipment
iD Detailed Manifest r y p
0 Summary hanifest

Select this option to receive an email confirmation
when you collection has been booked.

¥ Remind me to Prin
I Use diract printin Booking Confirmation
™ Frint Address Lio8ls Seperately Would you like a bog qnﬁrmatlnn when a CDW

. IRy been arran your consignments?
Collection Defaults
Please tell us when your packages can be collected. :
) ) ermnail |

Caollection T|mesiNm Selectedj A |N0t Selected_v_] address:

LUnavailable Betwesn |Nc|1 Selected_vj - JNUt Selecled_v_l Wy Preferences
ou can change the way myTNT appears by changing your

I Abways request e-mail confirmation

If there is any special information our driver may
need to collect your shipment, you can enter it here.

LA LN

Special Collection e From the drop down box select the page you wish
Instructions p
e [Site Map - to appear when you enter myTNT.

™ Show Landing Page

v Always accept THT's Terms and Caonditions of
Carriage

[hack] [_-cancell
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Address Book

myTNT contains a handy address book to store all of your frequently used addresses. If you chose to share
your address book when you registered, then the addresses you enter can be seen by any other registered
user of your account, and you can see and use theirs.

myTNT has four address types. Select the type you need to use.

Just click on the triangle to change the order
that the addresses appear.

myTNT Address Book
v

2040 Old Sender % Co Ltd
KRy UK Receiver Co Ltd

(e R s

MoRcurl UK Receiver Co Ltd

[dd ooy detete [import] <

Address Type | Al ﬁm/&w‘/ ]Search
Short Ref Ry pany Hame Address Line 1

1 High St
1 HighLow 5t
1 HighLow 5t

[essscolct. o] [search)

Town Location  View/Amend
Jessheim O Lo
Gan NO P
Gan NO Je

If you can’t see the address you want, use the
search function.

If most of the details of the address you want
to enter are the same as one you have
already, just select the one you want to use
and click on copy.

Addresses 1-30f 3 <<previous  nexts>

You can import addresses from other address
books or address files using the import
function.

\get a quote}<

You can obtain a quote by selecting an
address from your address book and then
selecting the ‘get a quote’ button.
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Address Book (Continued)

You can enter address information from the Address Book, or you can simply save it once you have
entered it when you create a shipment. You can set myTNT to automatically save addresses to the address
book my updating your preferences in mySettings.

myTNT Address Book Use the Address Book at any time to
Address Type ™ | Please Select -i Account Murmber 4 add or amend address |nf0rmat|0n
Short Reference * Contact Person ™
Carnpany Mame * i Phone Murnber *
Location ™ [Narway E E-mail r—
Address ™ | Receiver Details
Short Reference ]— I addiess
I [ ;
S |open address hlmk]I
Town ™ | Company Mama ™ |
. Lacation *]Norway LJ
“at Number clear fie s] _
: el e Address *l
i:cam:el‘j m I
|
Postoode *
Tawn *]
Pravince ]
Contact Persan *I
Phone Mumber ®
E-mail |
If you want to keep an address that you have entered or - 5 Sillont i o b
. . . . . urrnber
changed while creating a shipment just click on the : s
> [savefupdate al:ll:lressjI
save/update address button.
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Create Shipment — Address and Package

Create Shipment will take you through all of the steps necessary to ensure that your package is collected
and delivered on time and in perfect condition. The first step is to tell us about who is sending the package,

and a little about what is being sent.

Select sender address or if the shipment is to be collected from a
different address, enter the collection address here.

i I

Create a Shipment - Address and Pgckage

Address and Package Service and Jollection Docurmentation

Sender Details
Account/Company IQDDDESEE AU Domedtic Test Comp j
FostoodesTown 2000 Sydney

Shipment Details

Shipment containg™  Documents Only
@ Praducts/Gaads

Contact F'ersnn*l

Phone Nurnher*l

[en(er different collection address

Mumber of Fackages & Qne

" Two or more

Goods Description *I

Enter details for a single package

Receiver Details Type of Package * IEIAG

Short Reference I

find address
open address book

Company Mame *I

anatlnn*lplease select \ j

Address *I

Height = ID o

Total Quantity ’|1
Total Weight * |5 [nu]u] kg

/

Total aolume = IEI ooo me
Fostoode *I
S ,I Referencel /
.
Province I

Contact Person *l

Phone Number*l Delivery Instructions |
E-mail | Collection Date * |11 Decermnber 200
[en(er different delivery add s Dangerous Goods ™ € Yes € ho
waT Murnber [
Special Services
save/update address

THT also offers a range of customised and cost effeclr
solutions for your Time Critical and Freight Requirements
through Special Services. Call customer services for further

information.
cancel shipment m

Select documents only if your goods are documents or they are
non dutiable. Select Products/Goods if your shipment has a
commercial value. If you select Products/Goods, more
information will be requested from you automatically.

| open your address book, or you can type in a new address and

Enter details of the company you are sending your shipment to.
You can enter the short reference for the address in your
address book and click on find address, or you can click on

optionally save it to your address book.

If you enter a reference here, you will be able to use it to track
your shipment through its journey and delivery.

Enter a few characters of your reference and use find
reference to search for matches.

You can provide information to indicate if your consignment
contains dangerous goods.

Select the Receiver address or if the shipment is to be
delivered to a different address, enter the delivery address
here.
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Now all we need to know is which service and possible options you need, and when to collect the shipment.
If you use TNT regularly you can arrange to have a Regular Collection. If you have a Regular Collection,

there is no need to arrange one here unless it is a special request.

Select terms of payment. If you select Receiver Pays, then you will be
prompted for the TNT account number of the recipient.

You can print a commercial invoice using myTNT or bypass
myTNT and use your own application.

Create a Shipment - Service and Collection

Addkess and Package Service and Collection

Services and (Yptions Collection Details

Select the servick and any supplementary options that you
require for your shiprment

Custorms Contrylled &=
Commercial lnvdjce & g rhy own invoice
" Create invaice with myTHT

I Sender Pays 'l

Terms of Paym Collection Cut-Off Times

Service * I please select d International 23:00
& below shows the collections arranged for the specified
get a quote| cofection address, date and time.
Serice Options
= Date/Time Company and Address

ID.DD

Shipment “alue *
" IAustrahan Dollar j

Special Services

TMT also offers a range of custamised and cost effective
solutions for your Tirme Critical and Freight Reqguirements
through Special Services. Call custorner services for further

information collection?

Let Your Partners Know

myTNT will automatically calculate the available services
and options, just select the one you need.

Click on get a quote if you would like to see the Transit
Time and the estimated cost.

S

myTNT will automatically provide information of your
existing collections, or if you have a Regular Collection.

You can send a message to your shipping partners to tell
them that a package has been shipped by entering their
email address and checking the ASN box.

Collection Ti 1000 =] - [1e00 -1 «
Gllection Instruclmnsl

You can send Advanced Shipping Motification by checking the
ASMN box next to an e-mail address

Enter your details here to arrange a new collection.

Senderl — Returns Consignment Information
Hecelverl = ou can choose to print returns consignment docurmentation by
Capy 1 —  checking the bax bely.
Capy 2 I — = ledlt returns |nformat|nn]
cancel shipment m

You can specify that the recipient of your consignment will
be sending a return. The data you enter here will be used to
create documentation that you can include in your
consignment.
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Create a Shipment - Documentation

If you have enabled myTNT to produce Commercial Invoices, and a Commercial Invoice is needed, then
myTNT will prompt you for the additional information required.

Create 3 Shipment - Documentation To save time, myTNT can store the details of your
articles so that you can select them the next time you
need them.

Address and Package Senvice and Collection Documentation

Create Your Invoice
Please enter the details of the articles and charges that you
would like printed on the invoice. You may also choose the
invoice layout, number and payment terms.

| Commercial Invoice +

Invoice Number * {[]DUD[]W

PO Number [

For new articles, enter the details and add them to the

My Article * i__please select... l

Terms.of Delivery

A DBS_E”p“UH : I Atticle * s * Weight * Va\ue‘r Invoice.
Taolel| c S0y S S 1000 25.000 100.00
MNumber Of Units * I | Frosiag Holt 1
Values are e
e SREEED o Add any additional costs here.
Weight * I 'kg
Value for Customs * | ] Tatals 1000 25.00 100.00
Country Ufiplease - 7 {edil wael [delete product Iine} Commercial
Manufacture * U A Y C :
[7] SavelUpdaAh My Aricles with name Discount | —
| : = e Important note: In some
(IS DIV Irioles | i 4 E:afge Ef ::“> circumstances myTNT will not
nsurance arge . .
NGty | be able to recognise that it
' Tota Declared Value 500G needs to produce a Commercial
view declaratlnnJ view invoice|~— |nVOICe, for Instance When you

are shipping from a Bonded
Warehouse. You can force
myTNT to produce a
Commercial Invoice by checking
the create Commercial Invoice
box in create a shipment.

back :cancelshipmenlm

View Invoice gives you the chance to see the
Invoice before myTNT prints it for you.
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Once you have told us all about the shipment you want to make, and told us when you want the shipment
collected, myTNT will confirm your request, and let you know what documentation will be required. If you

are happy with the request, just press finish.

ke

myTNT print your shipping documents

Address and Package Senvice and Collection

These are the pieces of documentation required to ship your packa Tnay print these documents now from here, or later

from the Shipping Manager.

Consignment Summary Details
sender DELL Computer (Finalnd)
sender account 100000054

receiver Millies Marvellous Millinary
shipment date  24/5/2004

The following documentation is ready for printing

1 Address Label(s) Please affix the address label firmly to the top of
each of your packages making sure that the bar
code is not ohscured.

service 9:00 EXPRESS (DOCS) 1 Manifest(s) Qur driver will sign one copy of the manifest for you
to keep as your receipt. Please hand one copy of
the manifest to our driver.
| accept the terms and conditions []
lhacl{ lcancel shipment m

e

myTNT will confirm your shipping request.

myTNT will tell you what documentation will be
printed, and what to do with each document.

-

Check this box to confirm that you accept TNT’s
terms and conditions. You can save time by
accepting the terms and conditions in mySettings
which will automatically set this box to checked.

—

When you are happy with the shipment click finish to
confirm your request.
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Create a Shipment - Confirmation

myTNT will automatically generate all of the documents you need to ship your package. You can print them
after you confirm each shipment, or if you are creating several shipments, you may prefer to print them later
from the Shipping Manager. If you want to keep copies for your records, you can tell myTNT to print more

copies by updating your preferences in mySettings.

creste mShipment - Frinting the becumentation | A collection has been confirmed. myTNT displays
the depot code and t}]\e booking number.

Important information for 1st time THT Shipper Users

1. Please leave the package open for inspection by the driver. This is standard policy with all first time custo
important part of our security procedure. Unfortunately we cannot accept packages which have i inspected by our driver,
2. If your package is not a document and is travelling outside the European Union, eed to prepare a Commer
Imwoice to accompany it. Please give the Commercial Invoice to the drive your package is collected.
T call you when your packa een delivered.

3. As this is the first time you have dealt with us, we will be

Note that if no collection has been arranged, the

A Collection has been arranged far you. If you need to Twing documentation is ready for printin
cancel a collection, please call customer service < Ej o . y Ip ”g . message Shown WOUId be
Shipment Details - firrmly to the top of each of your :
P packages making surs that the The collection request could not be made. Please
Booking Number SYD 800965 bar code is not obscured. - : THT I .
Consignment number 536387493 1 Consignment Note{s) Flease attach a copy of the contact to arrange a co ection.
Collect from Al Domestic Test Comp, Sydney, consignment note for the receiver
Al to one of the packages in your
1471242007 shipment. Hand the customs copy
_ Between 1000 and 1530, of the consignma R 1° " If you think you may need to change some of the
Deliver to test, solihull, GB 1 Manifestis) Our driver will sign one copy of the details of your shipment, or if you have a few
ranifest for you to keep as your . . .
receipt. Please hand one copy of ShlpmentS tO Organlse, then yOU can elect tO p”nt
ihe manfest to our dnver your documentation later from the Shipping
Please ensure that all of the necessary documentation Manager

is printed before our driver arrives.

You may print these documents immediately by selecting t
‘Print Mow' option, or print later frorm the Shipping Mana

Click here to see an explanation

If you select print later, you will be taken back to
the Create Shipment screen. If you select print

Print above information] [Print Later) (TTETED now, then myTNT will print your documentation,
Dizclaimer Privacy Statement Terms and conditions of carmage Contact us and take you the Shipping Manager.
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Normally, before you print your documentation, myTNT will give you a preview of the documents. If you
need to send the documentation to another location, you can also print the documents to a file using the

standard printer window.

If you have chosen direct printing, no preview will show.

General | E)pﬁoné

Selec:t PQier

B &

L]
Add Printer  [FERIEECAEE
Status:  Ready []Printtofile | Preferences
1 i i+
COLLECTION MANTFEST (DETALL) -
Sondsr {SetecEmperten) . OTHERS (SENDER PAYS)
]
- Commercial %m e
A —
Invoice e
- |Sender Account 100000049 Printed on : 24 May 2004
P oot
s bt e, s G s ok
Bracknell, Berkshire, RG12 1RD, United Kingdom.
Special Instructions
SENDER PAYS
Se'nder Contact A\!H SM!WT
T
I o p——
& Address 800 South Shore, Sydney, NSW, 2000, Australia.
oty o [ oot s e [ewmor o Receiver Contact : il Hinivale Receiver Tel : 0061 456789
ot Coe - n‘ Receiver Vat Nr AU 6546587987 Receiver Acc Number
- " Collection Name
& Address
|Delivery Name
e
|Serv : GLOBAL EXPRESS (NON DOCS)
b
Y —
|pescription (including packing and marks)  Dimensions (LxWxH) Total Consignment Volume 0.027
Box 30x30x30
P ————— - Sender's Signature. Date ||
Received by TNT Date /| 1 Time : hrs

|senders Atcount o : 100000049
Name : DELL Gomputer Corporaton
|Address Hibsnke House

(ciy : Bracknel
|Province : Berkshie:

|2To (Receiver Address)

Name : Wilies Marvelous Miinary

|Province : NSW

|Genersl Descripton

|1.From (Collection Address)

178437416

Please quole thig number i you hiave an enquiy.

Wester Road

|Overhil Business Park

PostalZip Code : RG1Z
1RD

Country : United Kingdom

Contact Name : Aln Shearer 12 ¢ 00

A.Delivery Address

Address - 600 South Shore

Ciy : Sydney Postalizip Code 12000 |yare

Country ; Australa IAddress
cy

Contact Name : Milie Minivale  TelNo: 0061 456789

PostalZp Code :
Province Country
13.Goods Contact Hame TelNo

B. Dutiable Shipment Details

Receivers VATITVABTWMWST No. : AU 6546587987

st He: 04512 Invaice Value of Dutibes
Total Packages : Total Weight: ~ Total Volume Currency: GBP Valie: 1000
I 300000Kgs 0027

C. Special Delivery Instructions

4. Services

|Service : GLOBAL EXPRESS (NON DOCS)
|Options. D. Customer Reference.

\

Select print to file if you need
to send the documentation to
another location.
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Shipping Manager

You can view and manage all of your shipments using Shipping Manager in myTNT. In Shipping Manager,
you can see which shipments have had their documents printed, and amend any shipments that need their
details changing.

myTNT Shipping I‘h_u_ev\g . .
You can see up to 90 days of your shipping
Use this page to create, view and amend your shipments. | history
D Please make sure that you print all of the documents for your shipment befo ect it. :
Show ._.AII V Shipments for past.:S V days Lg__o] [add new shipmem]
“pate’ 0 Recipient Destination  Reference  \on®ianment  viewiamend This symbol identifies shipments for which the
Ml @ e daslous g Sa e THHEET » documentation has not been printed. When
Millinary Shore, Sydney reference ) . )
O] iy 25 May-04 Millies Marvellous 600 South Sample 178437416 o you are ready just select the shipment, choose
k Millinary Shore, Sydney reference th d t t f d d b | d
O <b 25-May-04 arvellous 600 South Sample 178437420 yol e - Ocumen_ ation from rop own below an
) RSy Shoke, Sydiey ey click on print at the bottom of the screen.
[cqpy ) racx QN posse soiocr il oo jiiluctote il sct s quors This symbol shows that the documentation as
Shipments 1-3 of 3  <<previous nexts> been p”nted
If you want to create a shipment that has similar details to one in the IMPORTANT: You can amend any shipment
shipping manager, just select the original and click on copy. Then until the documentation has been printed, once
amend the details in create shipment. it has been printed you can view the detalils.
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Tell myTNT a few details about the shipment you wish to make, and you can get an indication of the cost
and available services together with the time it will take to deliver door to door. You can then select the

service you need and use it to create a shipment.

My THT - Transit Times and Pricing Enquiny

If wou wiould like to know the estimated cost and transit time of & shipment from one place to another anywhere in the world, please provide the
followwing information.
My Details Shi it Details

Shipment contains® & Docy

Accnummnmpanyip\ease select... _v_j

Collection Details
Shaort Reference |

Products/Goods

. Total Gusrtity * 11
dd book |
(open address book| Tt 0000k

[find address]

Location * |LInited Kingdom

special services
Towwn "1

TNT alzo offers a range of custamised and cost effective solutions for
your Time Critical and Freight Reguirements through Special Services.
Call customer services for further information.

Post/Zip Code *|

Collection Date * |02 February 20065 ~
Delivery Details

Short Reference ’7 ffind address]

—_—
|open address book|
o B MISRCB AL

Locaﬂon*jUnited Kingdom L]

Tavwen * ‘

Postcaods *

_—
Rz

Enter details of where the shipment is going from and
to, and few details about the packages.

Click on submit, and myTNT will tell you ...

Transit Times and Pricing Enguiny Result

select service
& 12:00 Express (Docs)

date/time
OFMD2006 1 2:00

OE02/06 18:00

157,25 GBP
-~ Glabal Express (Docs) 115.05 GBP

22:00 is the latest time by which your shipment must have been collected fram your premisesin order to achieve the estimats times shown above
The estimated prices shown above are based upon the shipmert detsils provided by you. Please note that:
= 2l prices refer to services whereby the sender pays
= 2l prices are exclusive of Value Added Tax (VAT and any customs duties
= &l prices are subject to change without prior notice
= THT's standard terms and conditions apply to the delivery of all goods
® The actual transit time for your shipment is likely to be longer it your shipment is deemed by your customs authorities as having a high value

bhack to enquiry screen \

The services available

The estimated cost

The delivery date/time
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Tracking

As a registered user of myTNT, you can track your shipments in three ways. You an enter one or more
Consignment Note numbers, you can enter one or more references, or you can get the tracking status of all

of the shipments for your account.

myTHT - Tracking Enquiny

To find out if your shipment has been delivered, who signed for it and other tracking informstion just type in your THT consignment number(s) or your

owvn congignment reference(s) select the sppropriste button and click ontrack.

‘When tracking by consignment please enter the 9 digit numbier a5 showen on your consignment note. f the results show duplicated
further refine your engquiry by adding the prefix and suffix eg GEI99939335 WY,

& Track Internstional Consignments

" Track Domestic Consigrments

€ Track By Accourt Mumber

Accourt Mumker | please select... v}

o Track By Conzignment
" Track By Reference
Enter Consigriment Mumber(s]

mation, you can

Collection Locatior | please select...

=
Collection Date (dedfimmiyyyy)
From To
[smtzooe (B pimezooe  [EA)
.;J

[T Remember My Details

\

If you are tracking by Consignment number or
your own reference, select the the one you will
use and enter up to 50 in the box.

I~

If you want to see the status of all of the
shipments for your account for a country,
select track by account number and select the
criteria from the drop down boxes.

Intellectual and other property rights to the information contained in this document are held by TNT Holding B.V. with all rights reserved © 2004
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You will get more information than on the standard tracking screen, and if you wish, you can email the
status of a shipment to other interested patrties.

myTNT - Tracking Summary Results

Double click on the Consignment number

Reference
FRANKY VADERMOLEN

H Consignment
I~ Il 784352} 3

Destination
Genk

Pick Up Date
10 Mar 2004

Status to obtain the detailed status.

9

[E-mail] 4

Back To Ingut Screen

To emalil the status just select the
consignment and click on E-mail. Then fill
in the email addresses for the recipient

v

FRANKY VADERMOLEN
Genk

10 Mar 2004

14:30, 11 Mar 2004
Vounckx

178405213
reference:

signa

time location status

11 Mar 2004 14:30  Liege Delivered

11 Mar 2004 09:17  Liege Out For Delivery

11 Mar 2004 07:00 Liege Import Received

10 Mar 2004 23:09 Brussels Shipped From Originating Depot

10 Mar 2004 22:27  Brussels Hub Consignment Received At Transit Point

10 Mar 2004 21:50  Brussels Hub Consignment Passed Through Transit Point

Back to Results

myTNT - E-mail Trackin

provided and click on the e-mail button

To e-mail the results of a track to anather person, enter recipient e-mail address(es) and your e-mail address in the boxes

and e-mail.

The recipient address(es)

Each e-mail address should be on &
separate line

Your Name |

This message will prefix your
shipment fracking results

back|

[your name] has recently used one of TNT's
many package tracking services to view the
current status of a delivery. They thought you
might be interested in the results shown below.

ACKER 30021 ®, ylew EUummary
ingham %, view sender details
B =0 May 2004 W, viaw recelver details

—_|

&, viow packages details

N 1110, 24 May 2004
aﬁview shipmeénl details

e RN

ICEKBgE eialls
Numbar Of Pleces (0001
FPackage Description
Wmight O0001 005
Goods Description DOCUMENT

\

For shipments sent via an account registered in myTNT, it is
possible to view additional details about the consignment
including sender and receiver details, individual package

status information, and shipment details.

Intellectual and other property rights to the information contained in this document are held by TNT Holding B.V. with all rights reserved © 2004
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Tracking (Continued)

It is possible to “drill down” and view additional details about the consignment including

individual package status information.
848658694

i: =alee=t

TROUSERS ® view summary
ANDOVER, HAMPSHIRE ® view sender details
10/08/05 % view receiver details
14108106 10:04 % view packages details <
JKENNETT &, view shipment details

Click on “view packages details”, to view
the state of the individual packages.

Package Details
Number Of Pieces 00001
Package Description Nk
Weight 00000 850
Goods Description TROUSERS

Fiece Details

Fiece Mumber Fiece Reference
00001 reference not supplied
\Back to Results|

00001

Time ! :
11 Aug 2006 1958  MNorthampton Hub Consignment Received At Transit Point
10 Aug 2006 1344  Brussels Hub Consignment Received At Transit Point
10 Aug 2006 1847  Brussels In Transit

back to top
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Customer Reference Maintenance

myTNT allows the user to maintain commonly used customer references for easy access. Up
to 1000 customer references can be added. Existing references can be amended and deleted
as required.

Customer references can also be imported and exported using a file in CSV format. See user
guide for details of the file format.

Maintain Customer References Search facility to narrow down list
of references displayed.
Search For. | 4,/// play
Search found 2 customer references C“Ck to amend the given customer
reference.
< Customer Reference Amenﬂ,/
™ Test 123 jo Import and export the customer
™ Test 12345 0 L — references in CSV formatted file.

Delete the customer references
that have been checked.

Add a new customer references.

Navigate through pages of
customer references.

<<Previous 1 te=
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Up to 1000 customer references can be imported from a text file in CSV format. If the 1000
customer reference limit is reached during an import, the additional records will be ignored.

Import Customer References

Flease refer to the User Guide for the format of the Custormer Reference CSY file

Click Browse to choose a .csv file.

N

Customer Reference CEY file *|C:\Documents and Settings\a759ahel\ My Documents\CustomerReferenceExp” Browse... |

Existing custormer references 456

Delete existing customer references © Yes & No

N

Choose No to keep your existing references

when the import is performed.

Start the import.

Customer References Maintenance - Export
Your existing customer references can be exported to a text file in CSV format.

Expant Customer Relelences

Cugtamer References 1o export

Please refer 1o the User Gude far the format of the Customer Reference CEY file

455

u.rl1cal|m

Start the export. A prompt
dialog will appear to allow the
user to either display the csv
data in the system default text
editor, or to save as a file to
the local hard disk.

File Download A

Some files can harm your computer. If the file information below
“$j looks suspicious, of you do not fully trust the source, do not open or
save this file.

x|

File name: ...ustomerReferenceExport.csv
File type:  Microsoft Excel Comma Separated Values File

From: tpg22624

Would you like to open the file or save it to your computer?

Open I More Info ]

I¥  Alwaus ssk before opening this ipe of file

Intellectual and other property rights to the information contained in this document are held by TNT Holding B.V. with all rights reserved © 2004
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As well as using the navigation buttons in myTNT, you can also use the Quick links from any page to move
to the most used screens. In addition, from Quick links you can get to the site map and change your

password.

Cuick finks

¥ |Go Halp ¥ [Go Logout
1

umck hnks...

I Get a quate
Y SErlings
Chamnge Password

I Address Book

Welcome to myTNT

:@Shipping

Create Shipment
Shipping Manadger

Manage your shipping and collection
process easily using myTHT.

':‘E'égTra cking
Tracking

Track your consignment using your
TMT consignment number, your THT
account number or yaur own
consignment reference.

=
'@Transit Times and Prices
Get a Quote

The fastest way to get a quote for
your shipments and find the fastest
delivery time for your parcel or
document.

P
‘@Administrative Tools

mySettings

Maintain Customer References
Change Password

Keep your password secure by
altering it regularly.

C@Address Book

Address Book

MWanage all your shipping addresses.

[(F
“'-@User Assistance

Tutorial
User Guide

lse the tutarial for a step by step
guide to myTHT, orif you need a
more comprehensive view: of how to
use myTNT then download the user
guide

Intellectual and other property rights to the information contained in this document are held by TNT Holding B.V. with all rights reserved © 2004
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Help

myTNT can provide help in three different ways. If you just want a quick guide to the product, you can use
this tutorial. If you want more detailed help you can get it from the User Guide. If you want to know more
about any term used in myTNT, the A to Z guide contains a handy definition of all of the terms used in
myTNT as well as a number of terms used generally in the shipping industry.

About myTNT

Quick links » Go Help w | |Go Logout

Current Release: 1.0.0

Tr .':lZ?A.IIEi_.‘. : 1 : B Release date: 02 January 2004

Release 1.0.0 of myTNT replaces the

Release notes:

The A to Z Guide keatures of myTNT - Overview
A This new service is available to Customers that have an-account with TNT_ It allows you as a TMNT customer to enter your own
Q secure password protected area in which you can store and use your own personalised information to make shipping with TMNT
as easy as possible. This area of help is intended to give you an overview of myTNT, you can click on the colour coded words
Account to find out more at any time.
Your TNT account number Features of myTNT include;
An address book which can be set up as personal to your registered id. or shared between you and your colleagues registered
Account/Company for your account.
‘Your account number and company name for display purposes The ability to set up and store information that you will use time and time again in mysettings thus avoiding the need to key

those details in every time you make a shipment. In fact if you send the same type of package regularly to the same address
using the same senvices, you could have the entire shipment set up and ready to use.

Address
A handy Shipping Manager that allows you to review all of the shipments you have made in the last 45 days. If you are
myTNT uses 4 types of address. See Sender address, collection address, receiver address or delivery address. sending a number of shipments, you can print your documentation all at once and save the need to print each set of
documentation as you enter the details. From here you can even select a number of shipments to track once they have been
llected.
Address Book oo
X X A customised version of web tracker can be found in mytracker providing additional details including complete sender,
A convenient way to store your address information. collection, receiver, and delivery address details and a complete breakdown of package contents and goods description. You
«can track your package by entering your consignment note number. your own consignment reference, or just by requesting all
Airway Bill of the tracking information for your account.
. . . . . Maybe you would like to get an idea of how long it will take to ship your package, or how much it will cost. In myTNT getting a
A printed, numbered form produced by airlines to authorise movement of cargo. Within TNT Consignment note is used as quote couldn’t be simpler, just enter the basic details about your shipment. and you can get an answer using your own
the equivalent term_ See Consignment MNote personalised tariff.
Article As well as these key features, when you start to use myTNT, you will discover other additional features that will make shipping
packages easier to manage.
The word commaonly used by customs to describe the contents of a package. A package_can contain a number of different Getting Started
articles. For instance nuts, bolts and washers are all articles that can be contained in a single package but would need to
be described separately on the commercial invoice. Also referred to as piece or item. Registration
ATA
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